Technical Expert: Seunghun
Date: February 22, 2005

	Design Experts:

· Potential technical 
· Functionality

Design Questions:

1. Does the navigation offer minimal clicking

2. Is the interface design intuitive

3. Is the section of T/TAC Online consistent in appearance to other sections of the entire site

4. Do the webpage designs comply with basic site design principles

5. Is what space used properly
Visual Design

Page layout, images, fonts

· “Send notification” and “Print” have no return to previous button or exit button

· In the pages a “save” button would be better than a “submit” button (easier for user to understand)

· In some of the Edit pages there is no way to get to the previous page

· The section of T/TAC Online is consistent with the appearance to the other section of the site

· White space is used properly

· “send notification” should be changed to something else (will be unclear to user)

Interaction Design

Interaction between user and system, user input, feedback
· User should have option and confirmation page once they send notification
· Where LIP is at end of pages user should have labels telling them that the LIP is at the end

Navigation Design

Design and placement of menus and options

· The options on the side bar should be more visible for the user to see when they scroll down  

· In View LIP the radio buttons are unnecessary (radio buttons are set as one currently, they need to be separated as one function)

· There are too many clicks in some of the pages (consolidate and be direct)

· Adding progress and evaluation page needs to be redesigned (currently is confusing and too much content on page/ the download template should be a link , create online should be big buttons)

· The webpage designs comply with basic site design principles

Information Architecture

Content chunking, formatting, categorizing, and placement

· View and Search should be grouped together as an option

· Content matches the tasks at-hand

· Create New option should be changed to something else if the LIP has already been published (the user shouldn’t have the option to create a new one unless they have finished all the process)

Directions

Content and process directions

· In various sections the direction is wordy and needs to cut down

	


 Expert Review Notes:
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