T/TAC Spring 2005
Expert Review Analysis

· Two types of charts: note synthesis and major issues in relation to prototype

· Note synthesis:

· Grouped by sections and subsections from the expert review notes

· Mark references by experts

· Calculate totals for each issue

· Major issues

· Group major issues from “note synthesis” in order of importance (how many times issue brought up by experts)

Visual Design

	Topic
	Experts
	Totals

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	

	Page Layout
	
	
	
	
	
	
	
	

	newlip_sec7_last:

Completed Section 7 page- buttons and arrangement
	
	X
	
	
	
	
	
	1

	Side bar can be better used

(suggestion: should contain the seven sections of the LIP-when you are done with one section it would be grayed out)
	X
	
	X
	
	
	X
	X
	2

	Lot of Scrolling on all the pages

Display LIPs under progress and evaluation reports as links that can be selected and expanded; anchors
	
	
	X
	
	
	X
	X
	3

	Content should be properly aligned on all the pages
	
	
	X
	
	
	
	
	1

	Editview_lip page needs to more explicit in direction and layout (the button should say “Edit LIP unpublished”) (edit an unpublished LIP on the page instead of going to choose_sec.htm page)
	X
	X
	X
	
	
	X
	
	4

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	Totals

	Search published LIP should be more visible on page (currently a link at bottom of page)
	X
	
	
	
	
	
	
	1

	Separate general information and section 1 (should be two different pages)
	X
	
	
	
	
	
	
	1

	Rearrange the sequence between “submit” and “undo” (to avoid error by user)
	X
	
	
	
	
	
	
	1

	Adding progress and evaluation page needs to be redesigned (currently is confusing and too much content on page/ the download template should be a link , create online should be big buttons); Present options for reports horizontally instead of vertically
	
	
	
	X
	
	X
	X
	3

	Could put “create online” link next to each template link on Download Template page, instead of a link at the bottom
Several options for download template on dowload_temp.htm page
	
	
	X
	X
	
	
	
	2

	Images
	
	
	
	
	
	
	
	

	new_lip, add_progress, add_evaluation: flowline image needs to show where you are
	
	X
	
	
	
	
	
	2

	Flowline in new_lip: ticks for sections
	X
	X
	
	
	
	
	
	2

	All flowlines: only show what is necessary to complete, what you must do; show where the user is and what they still need to do
	
	X
	X
	
	
	
	
	2

	Fonts
	
	
	
	
	
	
	
	

	All pages: Text size could be smaller
	
	X
	X
	
	
	
	
	2


Interaction Design

	Topic
	Experts
	Totals

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	

	User Input
	
	
	
	
	
	
	
	

	Goals should be unchecked by default (new_sec1.htm)
	
	
	X
	
	
	
	
	1

	Feedback
	
	
	
	
	
	
	
	

	Print: Feedback needed (pop-ups, confirmation)
	X
	X
	
	X
	
	
	
	3

	Provide some indication to show missing requires fields (new_sec1.htm)
	
	
	X
	
	X (only for categories)
	
	
	2

	Suggests checking accessibility issues with pop-ups
	
	
	X
	
	
	
	
	1

	Create a confirmation page after user sends notification; page would tell user that they successfully sent the notification and give user choices of what to do next


	X
	
	
	X
	
	
	
	2

	Conformation: Between Section 1 Goals on create new LIP and Continuation, between the General Information and Goals there should be a question asking the user if the information entered is accurate.
-Put question at top more visible, prefers yes/no button on top and bottom

	X
	X
	
	
	
	
	
	2


Navigation Design

	Topic
	Experts
	Totals

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	

	Menu (options) Design
	
	
	
	
	
	
	
	

	New_lip, add_progress, edit_view: Secondary menus mean a lot of clicks for the user
	
	X
	X
	
	
	
	
	2

	Lip_options: “options” makes you think they are links
	
	X
	
	
	
	
	
	1

	All pages: why do you have to categorize by options?
	X
	X
	
	
	
	
	
	2

	Consistent options/button displays on all pages
	
	X
	X
	
	
	
	
	2

	Sec7_last.htm has different color buttons
	
	
	X
	
	
	
	
	1

	
	
	
	X
	
	
	
	
	1

	Extra steps to go to Edit/View section from sec7_last.htm
	
	
	X
	
	
	
	
	1

	“View” option should be a fourth option


	X
	
	
	
	
	
	
	1

	The options on the side bar should be more visible for the user to see when they scroll down  
	
	
	
	
	
	
	X
	1

	View and Search should be grouped together as an option
	
	
	
	
	
	
	X
	1

	Create New LIP option should be changed to something else if the LIP has already been published (the user shouldn’t have the option to create a new one unless they have finished all the process)
	
	
	
	
	
	
	X
	1

	Edit_view_lip: order LIPs starting from most recent and list only the years of each LIP (or at least put year first b/c it is more important factor)
	
	X
	X
	
	
	X
	
	3

	In create new the options are confusing should be more direct (it should say “create new” and “download template”
	X
	
	
	
	
	
	
	1

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	Totals

	Buttons
	
	
	
	
	
	
	
	

	Send Notification, Publish, Print: no way to return back to process, need back button or something
	X
	X
	
	X
	
	X
	
	4

	Print the way it is right now should indicate that you will go to another page or it should be a dialog box (title…Print Option?)
	
	X
	
	
	
	
	
	1

	Publish: when you hit publish, you don’t expect to go to another page, adjust button wording 
	
	X
	
	
	
	
	
	1

	Send Notification:  wording does not communicate what it is supposed to do
	X
	X
	X
	
	X
	
	
	4

	Publish: wording does not communicate what it is supposed to do
	X
	X
	X
	
	
	
	
	3

	Download template: should just download the template, don’t expect it to take you to a new page, for reports should be on page “report_type” so user does not have to continue to the next page


	
	X
	X
	
	
	X
	
	3

	Download template button: download now or download?  Not consistent on pages
	
	X
	
	
	
	
	
	1

	Edit_view_lip: should have links for viewing a lip with edit buttons; should have two buttons under each LIP--  Edit and View (disable the one that user can not use)
	
	X
	
	
	
	X
	
	2

	Add an “exit” button instead of “save” on page “sec7_last”
	
	
	
	
	
	X
	
	1

	Add a “back” button on page “sec7_last”; this is the page after Section 7 that tells user they have completed the last section of the LIP
	
	
	
	X
	
	
	
	1

	Add a “back” button in edit sections; there submit and undo only now
	
	
	
	X
	
	
	X
	2

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	Totals

	Delete “Edit unpublished” button on this same page (sec7_last)


	
	
	
	
	
	X
	
	1

	All Pages: Save & Submit what is the difference?
	X
	X
	
	
	
	X
	
	3

	All pages/sidebar: no distinction between exit, logout and main menu
	
	X
	
	
	
	
	
	1

	Progress, Evaluation: Main menu button, change main menu to “exit"
	
	X
	
	
	
	X
	
	2

	Prefers to have Print option at the end of all sections
	
	
	X
	
	
	X
	
	2

	Prefers using words back and forward instead of arrows, “continue”, “next”
	X
	
	X
	
	X
	X
	
	4

	Prefers Send Notification option at the end of all sections
	
	
	X
	
	
	X
	
	2

	Too many button choices on several pages
	X
	X
	X
	X
	
	X
	X
	6

	Sec7_last all buttons should be similar and on the same level
	
	
	
	
	
	X
	
	1

	Choose_sec in Edit process do not put buttons on top: publish, send notification, print


	
	
	
	
	
	X
	
	1

	In Edit process leave only the “save” button which will take user to another page and give user options on the next page: publish, print, send notification, exit


	
	
	
	
	
	X
	
	1

	Send notification button should be changed to something else; “Request Approval”
	X
	
	
	
	
	X
	
	1

	Change “undo” button to something more explicit (currently “undo” can be confusing to the user)


	X
	
	
	
	
	
	
	1


Information Architecture

	Topic
	Experts
	Totals

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	

	Content Chunking
	
	
	
	
	
	
	
	

	Prefers to cut down words
	
	
	X
	
	
	
	
	1

	No formatting support for the submission date on new_sec1.htm page
	
	
	X
	
	
	
	
	1

	Selecting “create online” anywhere in system should take user to first step of creating document online, not to lip options page
	
	
	
	X
	
	
	
	1

	Placement of Content (user support)
	
	
	
	
	
	
	
	

	Prefers a link to attach a table under every goal on new_sec2.htm, edit_sec2 and evaluation report
	
	
	X
	
	
	X
	
	2

	User may need information from LIP while writing report—put that information near question itself to give user a “hint” or to help if user needs to cut and paste some information from the LIP to the report
	
	
	
	
	
	X
	
	1

	Make sample LIP available by each section and in beginning of process (each section on sidebar)
	
	
	
	
	X
	
	
	1


Directions

Content directions-- directions we give about LIP process so people can do LIP

Process directions- how to complete online system process
	Topic
	Experts
	Totals

	
	Dr. D
	Dr. C
	Prof. D
	Joce.
	Mary
	Dr.W
	Seung
	

	Content
	
	
	
	
	
	
	
	

	Help: anchor help where needed
	
	X
	
	
	
	
	
	1

	Need more directions to explain the difference between LIP table and LIP template
	
	
	X
	
	
	
	
	1

	Send Notification button needs more directions
	
	
	X
	
	
	
	
	1

	Send button on the Send Notification page needs more directions
	
	
	X
	
	
	
	
	1

	Separate the directions for “Create new LIP” and “Continuation LIP”


	X
	
	
	
	
	
	
	1

	In several sections the directions are wordy and need to cut down (print, new)
	
	X
	X
	
	
	
	X
	3

	Categories directions were not accurate and did not match directions on template
	X
	
	
	X
	
	
	
	2

	Embedded “directions”, examples
	
	
	
	
	X
	
	
	1

	Process
	
	
	
	
	
	
	
	

	Help: anchor help where needed
	
	X
	
	
	
	
	
	1

	Attaching a table needs more directions

	
	
	X
	X
	
	X
	
	3


