Usability goals

1.  To determine whether or not our system is usable based  

 on the following factors:

Users can simulate the creation of a new LIP with less than…

· 4 errors 1
· 2 help requests 2
· 3 instances of confusion and/or frustration 3
Users can simulate editing sections of a LIP and requesting approval/feedback with less than…

· 3 errors
· 2 help requests

· 2 instances of confusion and/or frustration
Users can simulate the print and publish features with less than…

· 1 errors
· 1 help requests 

· 2 instances of confusion and/or frustration
Users can simulate the creation of a progress report with less than…
· 3 errors
· 2 help requests
· 2 instances of confusion and/or frustration
Users will rate the overall ease of use as a 5 or 6 on the Likert scale.
2.  To determine whether or not our system is efficient based  

 on the following factor:
Users will rate the efficiency of the system as a 4 or greater on the Likert scale.
3.  To determine whether or not our system is useful based  

 on the following factor:
Users will rate the usefulness of the system as a 5 or 6 on the Likert scale. 

4.  To determine whether or not our system is acceptable by our 

      users based on the following factors:
Users will…
· rate their desire to use the system in the future as a 5 or 6 on the Likert scale

· demonstrate 1 expression of satisfaction 4




1  An error is defined as:


going to the wrong page


not successfully completing a part of a task


using browser features within a task





2  A help request is defined as:


selecting the “help” link


verbally requesting assistance of the observers





3  An instance of confusion and/or frustration is defined as:


verbally expressing these emotions


making a dissatisfied facial gesture 





4  An expression of satisfaction is defined as:


expressing a compliment about the system


exhibiting positive facial or bodily gestures











