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Usability Testing Protocols
For each usability test the design team will follow the same procedure.  

1.  
Greet participant.  Introduce design team members present.

2. 
Read briefing statement to the participant.

3.  
Give participant background questionnaire to complete.

4.       Set up computer: 

i. Download Practice_LIP.doc and Practice_Table.doc and save them to the participant’s desktop.

ii. Reopen Internet Explorer and go to our project work page

iii. Select Redesign Prototype Draft 1 link

iv. Minimize this window

5.  
Give participant first task scenario. 

i. Complete observation log.

6.  
Give participant second task scenario.

i. Complete observation log.

7. 
Give participant third task scenario.

i. Complete observation log.

8.  
Give participant fourth task scenario.

i. Complete observation log.

9.  
Give participant debriefing questionnaire about entire system.

i. Probe participant for specific information if they choose 1 or 2 on the Likert scale for any of the questions.

10.  
Thank participant for their time.

11.  
Ask participant if they would be willing to answer any other questions the    

           design team may have via e-mail or telephone.

12.
Give participant the thank you card and gift.

