We visited Richmond on Monday April 11th, 2005 to meet our client, Dr.  Patricia Abrams and some T/TAC Technical Assistants (TAs).  The purpose of our visit was to present the new features and improvements of the online system.  We gave Dr. Abrams and the TAs an opportunity to explore the online system.  Subsequent to the exploration and evaluation of the system we handed them a survey questionnaire to measure their satisfaction and to write any other feedback or suggestions they had regarding the system.  Below is a list of redesign issues that we gathered based on their feedback, each issue is assigned a priority level. 

Priority level

	Very Important

	Important


	Redesign tasks
	Priority

	Create explicit directions to explain location of login button


	Important



	Make taskbar active   
	Very Important

	Add spell check feature 
	Very Important

	Clarify two button features (Send notification and Publish)
	Important

	Confirm that Edit page will allow all users to see “edit” button located to the right of each section
	Important

	Create an instructional manual for the whole LIP process
	Very Important

	Add ‘School division’ word under Applicant 3 digit code
	Important

	Look at the Publish directions and check if it explains that once the LIP is published it cannot be edited
	Important

	On page that offers template option- make explanation link bigger( What does download a template mean?) and in pop-up be more explicit about how user doesn’t need to use a template first
	Very Important

	Create a help pop-up page which explains who to contact if facing problems with the site
	Important

	Talk to Dr. Wang about back button in the browser, will it lose data?
	Very Important

	Read publish disclaimer 
	Very Important

	Search for a LIP for sample
	Important


