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	Content Experts:

· completeness

· accuracy

· relevance to job performance 

Content Questions:

1. Is the content accurate and complete?

2. Is there any unnecessary content?

3. Does the content match the tasks at-hand? 

4. Were the directions clear and sufficient?

5. Do you think any other help would be needed?

Visual Design

Page layout, images, fonts

· Liked the layout of the print page

· Liked the edit buttons on the side of the each section on the edit/view LIP page

· Liked the task bar. Thought that it was visually helpful
Interaction Design

Interaction between user and system, user input, feedback
Navigation Design

Design and placement of menus and options

· Suggested to have samples pertaining to each section on the side bar

· “Save”, “< “ and “ >“ buttons are confusing. Prefers to have Next and Previous buttons instead

· Liked the option of  “Publish” a LIP

· Prefers to change the “Send Notification” button. “Notification is synonymous to Publish. Could be “Send to DOE TA for feedback”

· Got confused on the last section (section 7) of the LIP. Prefers to have next and previous button on the last section (section 7) of the LIP

Information Architecture

Content chunking, formatting, categorizing, and placement

Directions

Content and process directions

· Prefers to have an embedded support on each page. Could be a sample of a LIP pertaining to that section as a reference

· Suggested to have a link or an asterisk on the download template page to indicate that examples are available

· Agrees that goal names aligned with the goal

· Liked the directions of “Publish”. It covers all basic directions

· Liked the directions of create a new LIP, especially “access your LIP from anywhere” and “send notification of TA” bullets

· Liked the directions of categories on general information page. “Categories is a broad field and should provide a statement or an asterisk to indicate that these are required fields”  

· Liked the content of all the sections




 Expert Review Notes:

Mary Wilds


