Content/Technical Expert: Jocelyn DelSignore

Date: February 16, 2005

	Content Experts:
· completeness

· accuracy

· relevance to job performance

Technical Experts:

· potential technical problems

· functionality

Content Questions:
1. Is the content accurate and complete?

2. Is there any unnecessary content?

3. Does the content match the tasks at-hand? 

4. Were the directions clear and sufficient?

5. Do you think any other help would be needed?

Technical Questions:

1. Does the navigation offer minimal clicking?

2. Is the interface design intuitive?

3. Is this section of T/TAC Online consistent in appearance to the other sections of the entire site?

4. Do the webpage designs comply with basic site design principles?

5. Is white space used properly?

Visual Design
Page layout, images, fonts
· Could put “create online” link next to each template link on Download Template page, instead of a link at the bottom
· Present report options horizontally (Progress; Evaluation) instead of in vertical rows

Interaction Design

Interaction between user and system, user input, feedback
· Create a confirmation page after user sends notification; page would tell user that they successfully sent the notification and give user choices of what to do next

Navigation Design

Design and placement of menus and options
· Prefers “save” instead of “submit” for button in General Information/Section 1
· Prefers “save” instead of “submit” for button in Edit sections

· Add a “back” button on page “sec7_last”; this is the page after Section 7 that tells user they have completed the last section of the LIP

· Add a “back” button on the print page (print_choice) so user can go back to where they were if they select print on accident or if they want to go back after they print document

· Add a “back” button in the edit sections; there is an “undo” and “submit” button, but no “back” button
Information Architecture

Content chunking, formatting, categorizing, and placement
· Content matches the tasks at-hand

· No unnecessary content

· Sometimes it feels like “I am going in circles”

· Should make all templates pop-ups so that the user does not have to click “back” to find where he/she was last

· When on print page (print_choice) the user does not have the option to go back to the last page they were on

· Liked the pop-up that provides more information about goals (scaffolds user because it is where they need to enter information about goals)

· If users selects “create online” from the Download template page—it should take them to the process to start immediately, instead of taking them to the main options page (right now there are “lots of clicks” for this process); maybe this can be programmed so the system knows what online process to take user to 

Directions
Content and process directions
· “Categories” directions in section 1 were inaccurate and did not match with “categories” directions in LIP template
· Attaching a table—needs directions like #1, #2 so the user knows what to do and in what order; tell user to download template, create table, then attach with browse function in the correct section



 Expert Review Notes:
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