Content/Technical Expert: Dr. Kevin Clark
Date: February 22, 2005

	Design Experts:
· congruency
· consistency
· functionality
Questions:

1. Were the directions clear?
2. Do you think the interface design supports the users’ goals?
3. Is this design aligned with our project goals?

4. Do you think the interface design is consistent throughout the entire site?

5. Do you have any suggestions in relation to congruency, consistency, and functionality?
Visual Design
Page layout, images, fonts
· “Options” text makes you think you should click on it
·  Completed section 7 page: couldn’t find publish, buttons different formats
· Design seems to be aligned with project goals
· Minimize text
Interaction Design

Interaction between user and system, user input, feedback
· Print- feedback should be similar to other online processes that the users are used to (dialog boxes, pop-ups)
· The interface generally supports the users’ goals
· Interface design is consistent
Navigation Design

Design and placement of menus and options
· Print
· No way to return back to the process
· Button makes you think a pop-up will appear, most people are used to a dialog box

· Publish

· When you hit the button “publish” you don’t expect another page

· Download template
· Why 2 clicks?

· Should just download the template

· View/Edit

· LIPs should be hotlinks with an edit button

· Save and submit?

· What’s the difference?

· No distinction between exit, logout and main menu

· Main menu button is “weird”
· Navigation issues need to be addressed
Information Architecture

Content chunking, formatting, categorizing, and placement
· “Option” chunking is confusing…why not leave “option” out 
· Why do you go from one page of options to more options? (new LIP and similar places)
· Send notification

· Request approval?

· Didn’t understand its purpose

· Title is not consistent with its purpose

· Publish

· Didn’t understand its purpose
· Should have “don’t accept” feature

· Flowline

· Shouldn’t it show you where you are?

· Should only show what is necessary to accomplish goal

· Show ticks for seven sections

· Change color for where you are

· Always knew he was in the system

· Anything you include needs to be relevant
Directions
Content and process directions
· Print 
· Directions are too long

· Create New LIP page directions are too long, cut back on wording

· Help
· Can you anchor help within the areas where help might be needed?

· General help does little for the user

· Use as little text as possible











