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	Technical Experts:

· potential technical problems

· functionality

Technical Questions:

1. Does the navigation offer minimal clicking?

2. Is the interface design intuitive?

3. Is this section of T/TAC Online consistent in appearance to the other sections of the entire site?

4. Do the webpage designs comply with basic site design principles?

5. Is white space used properly?

Visual Design
Page layout, images, fonts
· Overall, page layouts take user step-by-step through the processes; user doesn’t get lost

· Web page designs generally comply with basic site design principles

· White space is used properly, but many pages are too long (too much content on one page and is redundant at times)

· Do not display entire LIP under reports; instead make a link for that LIP and if user clicks link the page will expand and they can see the entire LIP there

· Present report options horizontally (Progress; Evaluation) instead of in vertical rows with description of each option;  do not need options for template on this page (that option can be offered on page before)
· Don’t display LIP titles as links instead of having extra buttons
Interaction Design

Interaction between user and system, user input, feedback
· Create a confirmation page after user sends notification; page would tell user that they successfully sent the notification and give user choices of what to do next

· On Download Template page stuck after select download template—user may not know what to do next (no feedback)

Navigation Design

Design and placement of menus and options
· Navigation offers minimal clicking

· Navigation helps take user step-by-step through processes

· Too many navigation choices on one page: <, save, >, print, publish, send notification

· Put “print” and “send notification” buttons at the end of Create New process; don’t offer option to do before go through process

· Use word “continue” instead of “select” for that button

· “Main menu” button should say “exit”

· On edit_view_lip page put two buttons under each LIP--  Edit and View (disable the one that user can not use)

· On edit_view_lip page order LIPs starting from most recent and year is the important factor not LEA name for LIP---  list only the years of each LIP
· Add an “exit” button instead of “save” on page “sec7_last”; this is the page after Section 7 that tells user they have completed the last section of the LIP

· Delete “Edit unpublished” button on this same page (sec7_last)

· “Send notification” button is not clear--- possibly use word “approval”

· On page “sec7_last” only offer options exit, print, publish, edit, send notification… save option may be confusing because they saved each section already

· On page “sec7_last” all buttons should be similar and on the same level

· On page “choose_sec” in Edit process do not put buttons on top: publish, send notification, print

· In Edit process leave only the “save” button which will take user to another page and give user options on the next page: publish, print, send notification, exit

Information Architecture

Content chunking, formatting, categorizing, and placement
· On section 2 and evaluation report, put attach a table option near section where text is entered and table would go with

· Download template for reports should be on page “report_type” so user does not have to continue to the next page
· User may need information from LIP while writing report—put that information near question itself to give user a “hint” or to help if user needs to cut and paste some information from the LIP to the report

· When on print page (print_choice) the user does not have the option to go back to the last page they were on

Directions
Content and process directions
· Attaching a table—needs directions like #1, #2 so the user knows what to do and in what order; tell user to download template, create table, then attach with browse function in the correct section
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