Design Expert: Prof Dickelman

Date: February 22, 2005

	Design Experts:

· congruency

· consistency

· functionality
Design Questions:

1. Were the directions clear?

2. Do you think the interface design supports the users’ goals?

3. Is this design aligned with our project goals?  

4. Do you think the interface design is consistent throughout the entire site?

5. Do you have any suggestions in relation to congruency, consistency, and functionality?

Visual Design

Page layout, images, fonts

· Chunk more information on the page. Lot of scrolling on most of the pages. 

· Content should be properly aligned. 

· Large font on the screen. Prefers 8 point sans serif 

· Suggests designing for resolution 800 by 600, 1024 by 768

· Side bar can be better used. Prefers the content on the side bar to move as the user scrolls down the page.

Interaction Design

Interaction between user and system, user input, feedback
· Goals should be unchecked by default (General Information page)

· Provide some indication to show missing required fields. Could use asterisk (*) or yellow, bold boxes to indicate required fields. (General Information page)

Navigation Design

Design and placement of menus and options

· Prefers the YES and NO navigation buttons on the top as well as on the bottom of the confirm general information page 

· Prefers intuitive and consistent menu. “Make the menu better, lot of mixing metaphors”

· Prefers “Print” option at the end of all sections

· Prefers to reword “Print” to “Print Options”

· Back and next arrows on buttons look redundant.  Prefers using words “back” and “forward”

· Prefers “Send Notification” option at the end of all sections

· Prefers to reword “Send Notification” as a novice user might not understand what it means

· Provide specific context all the time especially for templates

· Prefers to reword “Publish” as a novice user might not understand what it means

· Section 7 has buttons with different colors. Be consistent with the menu. Prefers to have all 7 sections in a pull down menu. (If the user wants to go back) (last section of LIP)

· “How do the users know where they are? Some form of task bar should be provided where they are and what they still need to do” 

· Extra steps to go to Edit/View section. Prefers the “next” button on section 7 to take the user to the Edit/View section (edit_view_lip.htm) instead of telling users that they have completed the last section of the LIP

     (sec7_last.htm)

· Prefers to edit an unpublished LIP on the same page (edit_view_lip.htm) instead of having to choose section page for edit (choose_sec.htm)

· Prefers to have a link or an anchor to a LIP on the top of the page when adding a progress or evaluation report to avoid scrolling. (report_type.htm)

Information Architecture

Content chunking, formatting, categorizing, and placement

· Cut down words. “For an average person it is a lot to read”

· Several options for download template. Needs specific context rather than general context. “Don’t bring me to the page where I have to find the template” 

· No formatting support for the submission date. Could use pull downs for month, date and year (General Information page)

· Prefers a link to attach a table after every goal. (Section 2- Baseline data)

· Suggests checking accessibility issues with pop-ups

Directions

Content and process directions

· Need more directions to explain the difference between LIP table and LIP template (download_temp.htm)

· Attaching a table needs more directions. Prefers directions like “here you can attach a table which will take you in a Word document where you could add a table on your own and than browse and attach it”

· “Send Notification” button needs more direction. If a user clicks on the button before completing all the sections, the system should give a prompt indicating that a user has not completed all the sections. 

· “Send” button on the send notification page should have more directions. The button could provide help indicating that it will notify TA. This can be done using DHTML tooltip. 




Expert Review note:
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