Content Expert: Dr. Dabbagh

Date: February 16, 2005

	Design Experts:

· congruency

· consistency

· functionality

Design Questions:

1. Were the directions clear?

2. Do you think the interface design supports the users’ goals?

3. Is this design aligned with our project goals?

4. Do you think the interface design is consistent throughout the entire site?

5. Do you have any suggestions in relation to congruency, consistency, and functionality?

Visual Design

Page layout, images, fonts

· “Send notification” and “Print” have no return to previous button or exit button

· Editview_lip page needs to more explicit in direction and layout (the button should say “Edit LIP unpublished” and “View published LIP”)

· “Send notification” button should be changed to “Request Approval”

· Change “submit” button to “continue”

· Change “undo” button to something more explicit (currently “undo” can be confusing to the user)

· Buttons need to be less confusing ( <,> need to be changed to back and continue) 

Interaction Design

Interaction between user and system, user input, feedback
· Create a confirmation page after user sends notification; page would tell user that they successfully sent the notification and give user choices of what to do next

· Before moving to Section 1 Goals on Create new LIP and Continuation, between the General Information and Goals there should be a question asking the user if the information entered is accurate.

Navigation Design

Design and placement of menus and options

· “View” option should be a fourth option

· Search published LIP should be more visible on page (currently a link at bottom of page)

· Separate general information and section 1 (should be two different pages)

· Side bar should contain the seven sections of the LIP (when you are done with one section it would be grayed out) 

Information Architecture

Content chunking, formatting, categorizing, and placement

· User shouldn’t be able to edit General Information Section once completed

· View and Search should be grouped together as an option

· Content matches the tasks at-hand

· Rearrange the sequence between “submit” and “undo” (to avoid error by user)

· Some of the directions are to wordy and some directions are unclear

· Yes the interface design supports the users’ goals

· Its one big circle

Directions

Content and process directions

· In create new the options are confusing should be more direct (it should say “create new” and “download template”

· Separate the directions for “Create new LIP” and “Continuation LIP”

· Option 1 direction on the options page is confusing cut back on wording



	


 Expert Review Notes:

Dr. Dabbagh


