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Participant Briefing Statement
Thank you for participating in the evaluation of the Local Improvement Plan Input System.  This review will take less than 1 hour.  George Mason University has partnered with T/TAC to enhance T/TAC Online, a website resource that serves as a community linking people and resources to help children and youth with disabilities.  
Have you ever visited the T/TAC Online website?

[Yes- Great, we worked on the school improvement section of T/TAC Online]

[No- Please open your web browser and go to http://ttaconline.org.  This is the T/TAC online site.  Please select your region to enter.  There are 5 sections in the T/TAC Online site, as illustrated by the multi-colored tabs.  The section that we are currently working on is the School Improvement Section, the red tab.  This section currently allows users to search and view Local Improvement Plans. Now you may close the window.]

This system was developed by a group of George Mason University graduate students to build upon the Local Improvement Plan Search System that was developed last year.  This system is still a non-functional draft that can not store data.
Our purpose in soliciting you to review our system is to obtain feedback about the ease of use, efficiency, and usefulness of the Local Improvement Plan Input System.  Please note that you are evaluating the product.  You are not being evaluated.  

Your feedback will be used by the student design team to determine if and/or how the system should be revised before it is launched.  

During this review we will give you 4 short tasks to complete using the system.  We will observe while you complete the tasks, but we will not interact with you unless you request assistance.  Please request assistance if you can not resolve a problem.  After completing the four tasks, we will give you a questionnaire to complete based on your experience using the system.

Do you have any questions?

To begin, we would like to gather some general information about you.  We would like you to complete this short background questionnaire.  While you are completing the questionnaire, may we set up your computer for this review session?

[Observers give participant background questionnaire.]

[Observers set up computer.  Download Practice_LIP.doc and Practice_Table.doc and save them to the desktop.  Open IE and go to the design team’s project work page.  Select Prototype Redesign Draft 1 link.  Minimize the window.] 

Please verbalize your thought processes while you complete the tasks.  For example, if you can not locate something, please state this aloud.  When you are finished with task one please inform us and we will give you the second task.

[Observers give participant first task scenario.]

[Observers give participant second task scenario.]

[Observers give participant third task scenario.]

[Observers give participant fourth task scenario.]

That was the last task to complete.  Now we have 7 questions that we would like you to answer.  

[Observers give participant debriefing questionnaire.]   
[Observers glance at debriefing questionnaire.  If participant has selected 1 or 2 for any questions with a Likert scale, observer uses the following type of statement and question to probe for more specific information.  

“I see that you rated the ____ of the system as a ‘1 or 2.’  Can you explain how the system is _______ ?”
