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Participant Background Questionnaire
1. How long have you worked in your current position?

_____________________

2. How many Local Improvement Plans have you written?  

_____________________

3. How would you rate your knowledge of writing Local Improvement Plans?

□ beginner  


□ intermediate 

□ experienced

4. How would you rate your computer skills?

□ basic    


□ average    

□ above average

5. How often do you use online shopping and/or online banking systems?

□ never  


□ 1-3 times 


□ more than 3 



 
  a month   
  
  times a month   
6. How often do you use online systems to complete more complex tasks? 

     (e.g. applications, forms, online surveys)

□ never  


□ 1-3 times 


□ more than 3 
                    

                a month   
       times a month   
