Usability Testing Scenario Notes 

Scenario 1:  Advance Search

Check off each step when completed.  

	Step
	Completed? 
	Help?
	Notes (body language, facial expressions, comments)

	User choose option3 Advance search to find the document


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He choose school division Alexandria and year 2003-2004 from drop down menu


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to find go button  


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to view the right document 


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to go back to main page by using “new search”


	(  Yes 

(  No
	(  Yes 

(  No
	


Scenario 2:  Category Search

Check off each step when completed.  

	Step
	Completed? 
	Help?
	Notes (body language, facial expressions, comments)

	User choose option1 Category search 


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He choose Assistive Technology category from drop down menu


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He choose multiple disabilities in sub category page


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He will be able to view the right document from result list


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to go back to main page by using “new search”


	(  Yes 

(  No
	(  Yes 

(  No
	


Scenario 3:  Keyword Search

Check off each step when completed.  

	Step
	Completed? 
	Help?
	Notes (body language, facial expressions, comments)

	User choose option3 Keyword search  


	(  Yes 

(  No
	(  Yes

(  No
	

	She/He type word that include community partners in the Keyword text field 


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to view the document from result list


	(  Yes 

(  No
	(  Yes 

(  No
	

	Refine
She/He be able to go back to result list page by using the button “Back to result list”


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He choose “refine search” in order to fine specific division and year


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He choose division and year by drop down menu


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to find go button  


	(  Yes 

(  No
	(  Yes 

(  No
	

	She/He be able to view the right result


	(  Yes 

(  No
	(  Yes 

(  No
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