March 29, Usability Test Results - Scenarios

Scenario 1:  Advance Search

	User choose Option 3 Advance search to find the document


	Most users tried to use the keyword search to accomplish this task

	She/He choose school division Henrico and year 2003-2004 from drop down menu


	Once they found the advanced search, the features were easy to use.

	She/He be able to find go button  


	Yes

	She/He be able to view the right document 


	Several had trouble figuring out how to display information.

	She/He be able to go back to main page by using “new search”


	Used a variety of methods to accomplish this task. 

· Top nav-bar

· New search

· Back to result list.




Scenario 2:  Category Search

	Step
	

	User choose Option 1 Category search 


	Very easy to use.

	She/He choose Assistive Technology category from drop down menu


	Used drop down menu more frequently than left nav- bar.

	She/He choose Mid/ Moderate Disabilities in sub category page


	Easy

	She/He will be able to view the right document from result list


	Easy

	She/He be able to go back to main page by using “new search”


	Used a variety of methods to accomplish this task. 

· Top nav bar

· New search

· Back to result list.




Scenario 3:  Keyword Search

	Step
	

	User choose Option 3 Keyword search  


	Users usually took some time to figure this out but after a few seconds chose keyword search.

	She/He type word that include computer in the Keyword text field 


	Was a little confusing. Could not type two words in one field. Most keyword searches allow this.

	She/He be able to view the document from result list


	At this point most could use view results.

	She/He be able to view the right result


	Had trouble with refine results non-working button.


