March 29, Usability Test Results - Questionnaires

Summary of the responses (questionnaire)

The users (majority) TA’s liked the school improvement section of the T/TAC online site. They thought it was easy to use, very user friendly and had relevant data fields. The wealth of information that this section of the site would provide to both the VDOE staff and the LEA’s was appreciated. They also thought that this was a wonderful, accessible tool that would assist administrators in writing LIP proposals. 

Mostly, all 3-search options were used while going through the scenarios and tasks that were provided by the team. Some of the responses indicated that option 3 (advance search) would be used extensively in the future while other’s used the advance search to fulfill the tasks that were assigned to them.

The layout of the system was considered to be extremely easy. Users could navigate very easily through the School improvement section of the T/TAC online site. They appreciated the fact that one could search for information without really filling in too many things on the site to generate the desired results. This gave them confidence as technology assisted them in finding what they were looking for rather than creating a hindrance especially for those who do not consider themselves as ‘techno wizards”. 

Users varied in their answers on how often they would use the School improvement section of the site. Some would access the site during heavy data collection periods while others would access the site mostly during spring, when LEA’s are concentrated towards developing local improvement plans. Others gave neutral answers as they were either new to the process or were yet to be assigned a division. 

