Usability Test Results – Summary Notes From Kirk’s Field Notes

Usability Test 5:  Mike Behrmann – Stakeholder , 4/01/04

Done with Tutorial – direct quotes in bold

Webshop Tutorial

1. The user suggested that we suggest opening the tutorial in a separate window so the the end user could keep the tutorial handy. We tried to do this during this test but could not make two logins work. The system would not allow both a webshop and editing screen to be open simultaneously.

2. User suggested that the templates be explained individually – use whole screen.

3. User felt that there needed to be some text to explain that text could be cut and paste into the editor from another application, such as Word, but that graphics and other file types could not be treated this way.

4. User suggested a change to the presentation of the pages – instead of saying just “page 11”, instead say “page 11 of 18”  so that the end user has a sense of where they are.

5. The user thought the tutorials should be broken into smaller chunks – one skill per  Webshop, then combined in a Workshop.

6. User felt we needed to talk mention that you have to register to view content.

7. User felt we also needed to explain the evaluation form and the printable certificate.

8. User thought we needed to explain that you can only edit Webshops and Workshops that you create.

9. User thought that when we separate the functions in the tutorial into separate webshops – that the Edit webshop needs to have an introduction explaining the features – Edit, Delete, Publish, and take offline – that you can access from the edit function.

10. Need to distinguish between editing within a webshop and external to a webshop. We need to talk about the fact that you can save and come back later to finish. You can also hold fro review by just not publishing the Webshop.

11. User thought that pae 15’s title should actually be “Edit a Webshop Page”
12. User wanted a reminder that if you use the the browse function to change a file while editing, that you need to remember to change things like ALT tags, caption and source.

13. The user felt like we needed to explain to the eventual users (T/TAC Staff) that even though they would not see the survey and the completion certificate when building the Webshop, that it would in fact be presented to the user.

Building a Webshop

1. While trying to preview and then return to the creation screen, the path to any graphinc gets lost. The user felt that we needed to train the user to use Ctrl-C / Ctrl-V – cut and paste to save the path so that they could paste it back into the page when they returned from preview. The user then suggested building an on page scratch pad to paste the path into, since other things on the page such as regular text don’t seem to get lost when using the preview function.  Reviewers note: this is a kludge if the page can somehow retain normal text why can’t it retain a path which is also just text? This makes no sense – needs to be fixed by the programmer.

2. User wants to add a source field to the video template for the video and anf the transcript.

3. User saw a problem when using the links page – when pasting a URL into the page, the system inserted http into what was pasted, so that it then appeared twice and the link would not work. System needs to do a field check on what was pasted, determine if appropriate http exists before the www, then and only then should it insert anything.

4. When previewing a video page, the system needs to open the video player and the PDF transcript simultaneously.

5. User felt that we need to explain that when using the preview function, even though the path gets wiped out, it is actually is saved to the data base. Reviewers note: I’m not sure that this is a good idea.

Course Tutorial

1. Courses are now no longer courses – they are to be referred to as www.Workshops. 

2. Define Workshops as 1 – 3 hours in length, Webshops as 5 – 30 minutes in length

3. User felt that we need to include a PDF or Word doc on the planning page that contains a simple story board that the user can use to do their planning with.

4. The user thought that it would bbe a good idea to build a webshop that would teach a staffer how to pick apart a PowerPoint slide set and build it into a webshop.

5. User thought we need to explain that in selecting webshops for a Workshop – you can pick from any available but that you cannot edit any that you did not author.

6. User mentioned that it would be nice to be able to bookmark a place in a webshop, and to be able to break out of it and come back later.

Actual Course Build

1. User complained about there being no way to preview a course prior to its being published.

2. User commented that the reorder function needed to be functional.

