Usability Test Results – Summary Notes From Kirk’s Field Notes

Usability test 4  – 3/31/04

Done with tutorial, direct quotes are in bold

Viewing Webshop tutorial:

1. User was confused as to why the second graphic was used under the “objectives” graphic.

2. “I like the arrows”

3. The user wanted to be able to print out the page – did not notice the Printer icon

4. User then commented that they would like to be able to print the entire tutorial at once.

5. “Would everyone know what ALT tag means?”

6. User objected to the use of the of the word blind – would prefer sight impaired or something else

7. While looking at the page that talks about the different templates and the media that they accept, the user didn’t seem familiar with the icons that were used on the visual representations of the templates. User couldn’t identify media type associated with the icon – might need to incorporate explanations of common media icons,

8. User mentioned that it would be nice to print out the webshop to be able to have some sort of peer review before it was put out for everyone to see.

9. “I like the way you did the letters and numbers”

10.  The user wanted to know how webshops were backed up and if they could be put on a floppy disk. Her concern was how to handle changes in personnel both T/TAC and the admin of the site. She was worried about material becoming inaccessible if someone leaves.

11. The user thought it would be useful to have a log of what Webshops and course are currently online and which are offline and who authored them.

12. User thought there needed to be some way to bookmark a tutorial, especially a long one. There currently is no way to break out of a Webshop and come back to the same place later.

Building a Webshop

1. User wondered whether she should put a caption on an image

2. User believes source means “where you got it from” not necessarily copyright of image or article.

3. User had great difficulty trying to use the Preview function – which still doesn’t work – lost the path to the graphic and video This is unacceptable. User wanted to be able to preview what she had just tried to build and wasn’t able to.

4. When using the video template – the autoplay checkbox needs to be explained onscreen – user didn’t really get what that was for. Also, once clicked, it can’t be unclicked – MUST FIX.

5. User didn’t carefully read the text in the Transcript box. Wasn’t familiar with PDF as a term or as an icon. Had difficulty locating the correct file among the sample media.

Course Tutorial

1. Need to revise the wording describing how long to make the title for a course. Currently the text refers to title length as “not too long”. The user felt that this needs to be more explicit.

2. The user questioned why they would have to put the Webshops into the course in the order that they wanted them to appear. Currently, the mechanism for changing the position of a Webshop within a course or workshop doesn’t work. However, the Webshops can be accessed in any order that the user desires – there is nothing that would prevent them from doing this.

