Test 3 

March 1, 2004, 2 pm.

Note: E is for error. E (#) means number of times the error observed.  QA is for a quality assurance issue (bug or usability problem we noticed).  

No timing for this one.  She gave up & we coached her through.

Task 1 – Create a webshop 

· Wants step by step instructions she can print out.

· Wanted to “watch someone” in order to learn how to create a webshop.

· More instructions on each page.

· She doesn’t seem to notice the REQUIRED text in the option select box for the categories.  QA - This required text is displayed differently from other “required” prompts which have the “required” text right in the control label.

· For tutorial perhaps: The estimated time doesn’t limit how much time viewers are allowed. It is to give viewers an idea of how much time is required to complete the webshop.

· Went directly to the page entry fields instead of the templates.

· QA - the video template tool tip says QuickTime video template, but I think it’s supposed to allow other video.

· QA - The Autoplay radio button can’t be turned off.

· QA – Page Title box should always say required.  She missed some.

· QA – Message publish page doesn’t explain enough, “Choose Publish if you are ready to publish the webshop”.  She wasn’t sure this would make her webshop available to others.

· QA – Link the logo to the home page.  She tied it several times for this purpose.

· E – She clicked on pages when trying to view webshops.  QA – It’s not clear what’s clickable & what’s not in this system.

· User was unfamiliar with what an ALT tag was

· User generally had trouble determining “next steps” from the information presented on the screens. When prompted, she was usually able to correctly determine what needed to be done. It did however require prompting.

Task 2 – View Webshop

· QA – Can’t enlarge the font in IE.  It’s very small, default size should be larger & resizable font sizes employed.

· QA – Needs an icon like to print an entire webshop at beginning & end of webshop in addition to the ability to print each page separately

Task 3 – Edit Webshop

· E - Used the webshop link down the left repeatedly looking for place to edit her webshop.  Didn’t notice or understand My Webshops link.

· Did not associate the “Online Training” tab with the edit webshop function and didn’t click on it when looking for the edit function.

· User was able to correctly change the page order but admitted that she had not initially seen the small arrows used for accomplishing this task.

Task 4 – Create a Course 

· Didn’t notice the checkboxes at all on the right without coaching.  QA – they should be moved to the left & have a “Select” label over them. 

Tasks 5 – Edit a Course 

