Test 2

February 26, 2004, 2 pm.  Note: E is for error. E(#) means number of times the error observed.

Task 1 – Create a webshop (30 minutes, unsuccessful because the pages were not created as described)

· Didn’t know why there’s an optional category.

· Got message webshop should be 15-30 minutes even though she entered 30.

· Didn’t understand that you need to fill in an estimated time

· E (3 times) - She entered page data before selecting template all three times.

· E (2) - Continued to added pages, not realizing she had added empty pages.

· Didn’t realize what page she was on, the page numbers on the right are too small.

· It was not immediately apparent to the user that to add a graphic, you must click the “Browse” button.

· Didn’t know what an alt tag was.

· Didn’t want to preview after first time because graphic path disappeared. “I don’t like that it looses my information every time.  I wish I could save everything.”

· Got messages about missing data after previewing, but messages were not specific about which data (was the graphic path).

· The user expressed a desire to have a “Save’ button.

· E - She assumes you have to take offline to edit, but you don’t have to.

· E - Found the Publish/Take Offline designations confusing on the edit page.

· The user wanted to click the pages icon to view the webshop as opposed to clicking on the title, which had a rollover state.

Task 2 – View Webshop (5 minutes, successful)

Task 3 – Edit Webshop (5 minutes, successful)

· Didn’t know if delete would remove entire webshop
Task 4 – Create a Course (5 minutes)

· Had trouble looking at her webshop. Course in the Spotlight are listed randomly, should be alphabetized.

· The user had difficulty determining how to add a course. For some reason, “Add A Course” did not equate to “Create”

· The user tried to click the graphical timeline several times expecting to advance to the next step.

· Had some difficulty in immediately identifying the check boxes as the item to click on for selecting or de-selecting a webshop

Tasks 5 – Edit a Course (8 minutes)

· Didn’t know what was a link to view, what was a link to edit (sometimes it’s the icon, sometimes the name of the webshop or course).

· E (4) - Kept clicking Courses instead of My Courses to edit.  Thought My Webshops was for viewing not editing.  Didn’t notice My Course & My Webshops because they’re too far over to the left, to far from her focus on the Online Training tab.

· E (3) - Thought again you had to go offline to edit.

