Test 1 

February 26, 2004, 11 am.  Note: E is for error. E (#) means number of times the error observed.

Task 1 – Create a Webshop (15 minutes, not successful, had extra pages)

· Didn’t know if she had to select her region to login.

· Immediately click webshops on side panel, not a problem now, but it is the first thing she noticed when looking for webshops.  Maybe My Webshops needs to be on left when staff logged in?

· QA - Got message “Webshop should be within 5 to 30 minutes” when she entered 30 minutes.

· E (2) – Entered page data before selecting template.  She does like the template icons though.

· Didn’t know what alt tag, caption, or source was for

· Got message about needing more info in fields, but from the message she couldn’t tell where 

· E (2) - Lost info she thought when previewed, didn’t realize it had saved that page

· Couldn’t tell the difference between selecting a template and adding a new page.

· Thinks she ahs to save before publishing – something to clarify in the tutorial.

· QA – Wanted to preview before publishing, but you can’t

· Found the publish/offline display confusing.

· QA – Had some pages saved that had no titles.

Task 2 – View Webshop (2 minutes)

Task 3 – Edit Webshop (7 minutes)

· E (4) – Kept clicking on webshops on left panel ignoring My Webshops link.

· QA – Links to webshops don’t always do the same thing.  On My Webshops, it shows you the name of the pages, once you see all the pages, you can click the name to preview the webshop. The stacked paper icons do something very similar to clicking on the webshop name, but not exactly (doesn’t show entire profile).  The link to the webshop should always run it & the icon could show it’s contents.

· Not sure if when the webshop was viewable by others (published).

Task 4 – Create a Course (6 minutes)

· E (5) - For a while, couldn’t figure out how to preview a course because the course name isn’t linked on the page showing its contents.  

Task 5 – Edit a Course (5 minutes)

Task 6 – View a Course (2 minutes)

· Decided to try to edit her course again, but forgot about My Webshops link again.

