T/TAC Teachers Usability Test Results

	Scenario
	Novice user- 2
	Experienced User - 2
	Possible Solution
	Comments

	Explore site
	· ½ tried to login as staff

· Questions about content (mission is not clear, content-what should be on the site)

· 2/2 left the site

· Confusion about subcategories

· Used browser back button

· 10 minutes
	· Did not use full 10 minutes (approx 6-7)

· Content is not what they expected


	
	· Liked the new items/items in the spotlight

· Good websites on the resources page

· ADHD should not have a slash (subcategories)

	
	
	
	
	

	Events by month
	· 2/2 couldn’t access view by month

· ½ looked for disability first

· ½ didn’t\t notice the left menu bar changing

· ½ found view by month from the bottom navigation

· ½ had confusion about who the site was for
	· 2/2 couldn’t access view by month

· ½ used the site index
	· Change view by category/month to buttons

· Category/subcategory limit the number of disabilities that show up or change the wording so the user is better able to understand
	

	
	
	
	
	

	Success Stories
	· 2/2 Successful

· ½ thought submit for review was for her review
	· 2/2 successful

· ½ not comfortable submitting personal information (she understands the purpose)
	· Preview button for user prior to submit

· Have an indication of personal information that will be shown with the submitted story
	

	
	
	
	
	

	Contact Region
	· ½ looked for contact region in the tabs

· ½ went to resources
	· ½ went to resources

· ½ used the bottom navigation
	· Add contact region to top navigation

· Add a contact region link to the resources page
	· Appomattox came up with a 0 

	
	
	
	
	

	Discussion Board 
	· ½ no problem

· ½ did not see Discussion Board

· ½ found it in the bottom navigation
	· 2/2 did not see the Discussion Board off of the CF page.

· ½ got an error message when she went to post

· ½ went to site index to find it.


	· Change success stories/discussion board to buttons

· Limit the amount of personal information required 
	· ½ would not have thought Community forum because “community” sounds as if it is for “non-professionals”

	
	
	
	
	

	Print a webshop
	· Browser Netscape 4.7 did not support check boxes/radio buttons

· ½ confused by the category/ subcategory
	· ½ successful

· ½ didn’t see the print prompt

--When prompted, checked the box but did not check print


	· Print icon or make the directions more clear
	· Would like to have disability first instead of category

	
	
	
	
	

	Category/ sub category
	· 2/2 had difficulty with the category/subcategory at first


	· 2/2 successful but ½ wanted to have disability first
	
	








General Comments:

Experienced User:

· The site was easier to navigate, the tabs were clear, there were less steps

· Don’t like to enter personal information

· Like the regions (on the login) it was easy to find where they were

· Didn’t notice the login (seamless)

· Wanted disability first

· Disability characteristics: content was not clear

· Like the opportunity to choose a disability

· Don’t like the Arial font—it is too boxy

Novice User

· It was very colorful

· The “click, click, click” was confusing.

