Phase 6 Usability Testing Scenario Notes for T/TAC STAFF

Scenario 1:  At your semi-annual meeting, you are briefed concerning a new website called T/TAC Online a resource for  T/TAC staff members that will help to increase your job efficiency. You are excited about the website and volunteer to navigate through it and report back on your findings. 

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	The user will start from the login page and create a new user profile


	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· Went directly to the new user profile

· Looked briefly at password reminder

	She/He will navigate the entire site within 5 minutes.  


	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· Loves home page

· Visited all areas without any problems

· FAQ is great – make sure that are the types of questions that T/TAC staff always answer, i.e. referral process parent programs, teacher support, etc.

· Add Library Online materials and resources

· Make sure that it is common knowledge that the site offers teachers resources, not parents

· Make sure that teachers know that they can get assistance through proper channels

· Some confusion about subcategories

Questions

· Who can add events and resources

· Who makes sure all additions are legitimate

· Can only staff people can add events, resources and Webshop

	She/He will then log out of the T/TAC Staff area 


	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· Used back button - works well

· Difficult finding logout, but found it


Scenario 2:  As a T/TAC staff member, you are aware that you have a special area on T/TAC Online to upload and maintain materials.  You have a great workshop that you frequently present to teachers.  You want to put it on T/TAC Online to allow as many teachers as possible to access this training.

Check off each step when completed.  Note the number of clicks and whether or not help was requested.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	User will login to T/TAC staff side with new user name and password.
	►  yes 

(  no
	
	(  yes 

► no
	General Comments

· Assumed that Webshop is analogous to training

· Easy – Read directions

· Hard for Estela – she would need training

	She/He will access the Online Training area. 
	► yes 

(  no
	
	(  yes 

►  no
	General Comments

· Found quickly

· Wanted verification that they accessed area

· Scanned directions and Directions did not help

	She/He will access the Template area 


	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· Read directions

· Needed to use back button to solve problem – gets her in trouble – linked back to enter new profile

	She/He will then upload a 2-page Webshop by using at least two different templates (including one requiring a picture) 


	►  yes 

(  no
	
	►  yes 

(  no
	General Comments

· Confused about the use of categories and subcategories to help teachers find the Webshop – is the secondary category (sub) necessary

· Like picking of color but was a bit confused (advanced automatically)

· Confused about Webshop/Module – needed help explaining what module is (related to chapter in a book)

· Did not know what templates meant and what they were used for

· Required some prompting

· Understood preview

· Did not know the meaning of  “Alt Tag”  and skipped process, knew what “caption” means but not “Alt Tag”

· Shorten minute box to two characters so people do not type in the word “minutes”

· Graphic entered and wanted to preview (look at the graphic)

· Had problems recognizing new screen after completing prior screen

· Why” button very confusing (not linked)

· Need name of Webshop at top of page

· Liked the additional resources section

· Lost picture after hitting back button

Questions

· Is there a spell check

· Can you browse the Web to find URL for resources


	User will upload another module and then publish Webshop.
	►  yes 

(  no
	
	     yes 

(  no
	General Comments

· Trying to get out of template – need a way to go back

· Missing button to get out of edit module

· Resources should open in new window

	She/He will logout of the Webshop and locate and view webshop from teachers’ side.


	►  yes 

(  no
	
	(  yes 

(  no
	General Comments

· No one chose to fill out feedback form

· Change to “picture” view of Webshop creation

· Looked for teachers’ side but did not recognize it.

Questions

· State evaluation form?

· How to I get out of this page (cancel button)

· Does it allow browsing for a Webshop?


Scenario 3:  You want to share the following resources with your colleagues and other T/TAC professionals.  We would like you to post a resource onto T/TAC Online. 

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	User will find the staff link to the Resource 
	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· Does not understand the difference between two sides (teacher and staff)

	User will enter the Resource information given (type, title, summary, location, URL, categories) and submit it.  
	►  yes 

(  no
	
	(  yes 

►  no
	General Comments

· When going back to category did not remember where she posted

· Check on evaluation form for teachers

· Feedback should not pop-up at end of Webshop

· Did not cut and paste information from Word Doc

Questions

· What if they don’t want a second category?

· Could there be a browse button to find URL

	She/He will then log out of T/TAC Staff area and view the Resource.
	(  yes 

(  no
	
	(  yes 

(  no
	General Comments

· Could not find logout

· Does not seem to know to login again


Scenario 4:  You want to share the following event with your colleagues and other T/TAC professionals.  Post the event to T/TAC Online.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	User will find the staff link to the Events
	►  yes 

(  no
	
	(  yes 

(  no
	General Comments

· Completed with ease

	User will enter the Event information given (type, title, summary, date, location, URL, categories) and submit it.  
	►  yes 

(  no
	
	(  yes 

(  no
	General Comments

· Double entered data

· Did not have to go to topic categories to find event, make sure Resources page does the same

· Did not cut and paste data from Word Doc

· Beginning and ending dates a bit confusing (need ending date with one-day event?)

	She/He will then log out of T/TAC Staff area and view the Event.
	►  yes 

(  no
	
	(  yes 

(  no
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