Greeting, Participation and Orientation to the Process:

T/TAC Online is designed to offer a more interactive learning resource for the whole Commonwealth as an extension of the regional T/TAC sites.  

The purpose of this study is to evaluate the T/TAC Online website against several of our project usability goals.  We simply want to see if the website is functional and easy to use.  We are not evaluating you personally.  

One person will be moderating the testing process.  The other will be taking notes on areas of the website where there were questions regarding navigability, broken links, and other issues we want to fix before the site goes live.  A video camera will be placed behind you to record the how you navigate through the website.  These notes and the film will help us remember what you’ve done so we can analyze them accurately. 

Momentarily, you will be presented several scenarios in which we ask you to complete various tasks using the website.  We will give you these scenarios in both printed and electronic form.  We want you to feel comfortable so please take as much time as you need.  We realize that as you execute these tasks, questions may arise.  However, we ask that you try to discover the answers on your own unless you feel you can no longer continue. At that point, feel free to ask a question.   It will be very helpful to us if you think aloud as you execute tasks and navigate the site.  After you complete the scenarios, we will ask you a few brief questions about your experience.  The information that we will collect from your answers and thinking aloud is valuable for determining the usefulness of various components of T/TAC Online.

Debriefing

Thank you for participating in our usability observation.  While conducting the observations, there were certain functions and interactions that we as designers were interested in gauging.  Since we value your perspective as users we feel that your satisfaction is important.  Therefore, we would like to know how you feel about your T/TAC Online experience.  

Please take about five minutes to complete the Website Usability Survey.  This information will be kept confidential.  Your input will be used to guide our efforts in improving T/TAC Online.  

If, we ascertain later that we have further clarification, may we please call you for verification?

