Phase 5 Usability Testing Scenario Notes for T/TAC STAFF

Scenario 1:  At your semi-annual meeting, you are briefed concerning a new website called T/TAC Online a resource for  T/TAC staff members that will help to increase your job efficiency. You are excited about the website and volunteer to navigate through it and report back on your findings. 

Check off each step when completed.  Note the number of clicks and whether or not help was requested.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	The user will start from the login page and create a new user profile


	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will navigate the entire site within 5 minutes.  


	(  yes 

(  no
	
	(  yes 

(  no
	The user should visit:

__ Resources

__ Events

__ Online Training

__ Community Forum 

__Site Map
__Staff Home

	She/He will then log out of the T/TAC Staff area 


	(  yes 

(  no
	
	(  yes 

(  no
	


Scenario 2:  As a T/TAC staff member, you are aware that you have a special area on T/TAC Online to upload and maintain materials.  You have a great workshop that you frequently present to teachers.  You want to put it on T/TAC Online to allow as many teachers as possible to access this training.

Check off each step when completed.  Note the number of clicks and whether or not help was requested.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	User will login to T/TAC staff side with new user name and password.


	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will access the Online Training area. 
	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will access the Template area 


	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will then upload a 2-page Webshop by using at least two different templates (including one requiring a picture) 


	(  yes 

(  no
	
	(  yes 

(  no
	Did the user:

__Enter module

__Enter title

__Enter time

__Correct categories

__Correct sub-categories

__Enter description
__Select at least one template with pictures

__Upload image

	…the user will find the staff preview button to view webshop


	(  yes 

(  no
	
	(  yes 

(  no
	

	User will upload another module and then publish Webshop.
	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will logout of the Webshop and locate and view webshop from teachers’ side.


	(  yes 

(  no
	
	(  yes 

(  no
	


Scenario 3:  You want to share the following resources with your colleagues and other T/TAC professionals.  We would like you to post a resource onto T/TAC Online. 

Title: 
Web Accessibility Information and Solutions

Summary:
An estimated 20 percent of the population in the United States (40.8 million individuals) has some kind of disability, and 10 percent (27.3 million individuals) has a severe disability. The saddest aspect of this fact is that the know-how and the technology to overcome these limitations already exist, but they are greatly under-utilized, mostly because Web developers simply do not know enough about the issue to design pages that are accessible to people with disabilities.

Categories:  
Assistive Technology

URL
:
     http://www.webaim.org
Check off each step when completed.  Note the number of clicks and whether or not help was requested.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	The user will login to staff side. 
	(  yes 

(  no
	
	(  yes 

(  no
	

	User will find the staff link to the Resource 
	(  yes 

(  no
	
	(  yes 

(  no
	

	User will enter the Resource information given (type, title, summary, location, URL, categories) and submit it.  
	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will then log out of T/TAC Staff area and view the Resource.
	(  yes 

(  no
	
	(  yes 

(  no
	


Scenario 4:  You want to share the following event with your colleagues and other T/TAC professionals.  Post the event to T/TAC Online.

Title: 
The Semi-Annual Symposium and Workshops for Professionals Helping Children with Disabilities

Summary:
The symposium and workshops provide opportunities for professionals to share information on new technology.  There are hands on training and developmental workshops for professionals who serve the needs of or enhance the lives of children with disabilities.

Category:
Assistive Technology, Instructional Methods, IEP

Date:
May 17, 2003

Location:
Richmond, VA 

URL:
http://www.gmu.edu/academics



Check off each step when completed.  Note the number of clicks and whether or not help was requested.

	Step
	Completed? 
	# of clicks
	Help?
	Notes (body language, facial expressions, comments)

	The user will login to staff side. 
	(  yes 

(  no
	
	(  yes 

(  no
	

	User will find the staff link to the Events
	(  yes 

(  no
	
	(  yes 

(  no
	

	**User cut & pasted 
	(  yes 

(  no
	
	(  yes 

(  no
	**Prompt to write first few letters if the user does not cut & paste. 

	User will enter the Event information given (type, title, summary, date, location, URL, categories) and submit it.  
	(  yes 

(  no
	
	(  yes 

(  no
	

	She/He will then log out of T/TAC Staff area and view the Event.
	(  yes 

(  no
	
	(  yes 

(  no
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