MSHA - Meeting Minutes
Team Meeting/Work Session

	Date:
	October 20, 2005

	Time:
	2:00PM

	Duration:
	2 hours

	Attendees:
	Paula Johnson Williams, Jennifer Cochran, Hong Li, Shawn Sullivan, Betty Wilkins, Craig Wiggins



Meeting Discussion Items

· Met to create useful user personas (for inclusion in the Learner Analysis document to be created)
· Divided possible personas into age groups as suggested by extant data: Veteran, Baby Boomer, Generation X and Generation Next.

· Created initial personas: Experienced Miner A, Experienced Miner B, Miner with Some Experience, New Supervisor and Miner with no on-the-job training.

· Discussion about knowledge base personas versus learner personas prompted group to restrict age range for all user personas within the Baby Boomer to Generation Next range.

Action Items

· Continue revising user personas.
· Begin converting website Word documents to HTML.
· Prepare for upcoming work with Jerry Vance on the JTA spiders.
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