I feel confident about the themes that I think emerged in my data, however, it is difficult for me to reflect on the process of how I came up with those themes and write it down on paper. Specifically, I feel that qualitative data analysis is an extremely complicated and personal process that does not follow a linear path, making it difficult to reflect upon. This type of analysis is almost like a collection of thoughts, and instead of trying to make sense of the actual data, I find myself trying to make sense of my interpretations of the actual data provides support for my thoughts. However, there was also a constant struggle within myself to be as “objective” as I possibly can. This balancing act between taking into consideration my current biases and being “objective” was extremely difficult for me to reconcile. However, at the height of my frustration, I gave up. ( Interestingly, though, things seemed to make sense when I wasn’t trying so hard to code exhaustively. This makes me realize that in order for me to accurately document how I am analyzing my data, I need to focus more on my thinking process throughout the entire project, not just the data analysis portion per se.

I began the process of “analyzing” my data when I started my interviews. ( During these early stages of my data analysis, I found myself focusing on what I felt was interesting or surprising. A good strategy. I tried especially hard to balance going deeper into the themes that I felt were present while allowing for others to emerge. Specifically, during my first interview, I felt that there were two main thought processes in terms of my interviewee’s understanding of stereotypes that really stood out. First is that stereotypes impact others but not themselves, and second although she believed that stereotypes is different from racism, she kept on talking about them as if they were the same. Nice analysis! These two ideas that emerged with my first interview were the most salient throughout the rest of my interviews. I tried to dig deeper into those two concepts which made it difficult to focus on other ideas. Additionally, I realized that although I began this project trying to understand what processes people believed to be impacting the relationship between stereotypes and achievement (e.g., stereotype threat), what was more interesting was peoples ideas about how stereotypes impact themselves and their own personal understanding of stereotypes and the implications that may have. ( Additionally, I felt that it was important to reflect immediately after my interviews. Therefore, I wrote small memos after each interview to reflect on what made that interview unique and the difficulties I had during the interview. See Appendix A for the memos.  

When I began the process of analyzing the actual data, I had to keep in mind the biases I had developed in terms of focusing on certain themes in order to not be blind to the other concepts that may be present in my data. The actual analysis of data was extremely challenging for me. Transcribing my interviews took more time than I had anticipated and although we have discussed in class that we naturally pay attention to the emergent themes while we transcribe data, I do not feel that it was the case for me. I think I was so frustrated and pressed for time while I was transcribing that I felt that I was literally just typing down what I heard, and not asking myself questions while I was transcribing. ( In fact, upon this reflection, I feel as though the times in which I did pay attention to what I was transcribing was when my interviewee was talking about the two main themes that were of interest to me. OK. 
With the transcriptions at hand, I began coding. I found it difficult to do it electronically, so I printed out all my interviews and tried to underline different words that I felt were significant. However, halfway through my second interview, I became very frustrated because I felt like what I was doing didn’t make any sense at all. The words that I had underlined and written down were too out of context in order for me to form any substantial categories of them. Therefore, I created categories that I felt were relevant and tried to categorize the words under those categories. But categorizing doesn’t just mean categorizing words; you should also categorize phrases, sentences, or even entire paragraphs if you feel that as a whole they are relevant to that category. However, again, the words were too out of context for me to categorize and I didn’t feel as though I was capturing the “bigger picture.” I threw everything out and started over. 

This time, instead of diving straight into coding, I read all of my transcripts all over again and took notes in terms of what I felt were emerging. This is a reasonable strategy. I created a concept map (by hand) that incorporated my initial research questions as well as emergent and unexpected themes. As a result, I created four organizational categories: 1) Definition of stereotypes, 2) Awareness, 3) Coping mechanisms, 4) Perceived link between stereotypes and performance, and 5) Emergent/unexpected themes. After I created this concept map, I was more able to code my data according to quotes (not words) more effectively. I ended up using different color codes and highlighting/underlining different quotes that related to the different themes. I highlighted each quote that I felt was relevant to each theme except for Emergent/Unexpected Themes. I wanted to leave those quotes out and interpret those quotes separately after I inserted my substantive categories under those themes. After I finished highlighting the hardcopies, I went back to the electronic transcripts and began to insert the phrases into the excel sheet under each organizational category. Look at Appendix B for an example of the organizational and substantial categories. Afterwards, I made a separate document with only the quotes that were not highlighted along with the questions and to see if anything else emerged. Currently, I am still in the process of analyzing the unhighlighted themes.   

In terms of my (very) tentative conclusions, I believe that there are very interesting substantive categories that emerged. In terms of definition of stereotypes, I think people generally agree that stereotypes are false assumptions that people make about groups of people. Additionally, although people differentiate stereotypes and racism, they seem to inadvertently refer to stereotypes as racism. I think both are aspects of their thinking about stereotypes; it’s not necessarily one of the other. I feel that my interviewees view stereotypes as racist beliefs about groups of people. In terms of awareness, people are definitely conscious of the different stereotypes that are present, especially those against their own group. However, in terms of the impact, my interviewees generally agreed that although stereotypes may impact others, they do not impact themselves personally. My interviewees also coped with stereotypes very differently and generally had very vague answers to this question. This was true besides for Matt, who said that he coped by not caring and it was almost as if he didn’t feel the need to cope at all, while Marta seemed to have a bit more animosity towards even having to cope and against the person who she felt was stereotyping her. My Dad, however, didn’t feel the need to cope because the stereotypes that he has experienced did not have a strong impact on him. This leads me to conclude that different people have different ways of coping with stereotypes. ( Finally, in terms of the perceived mediators of the relationship between stereotypes and academic performance, Matt nor my Dad had any ideas of what may be occurring. However, Marta, provided some insight in terms of how students may feel and the expectations that are placed on them. 

Interpreting these results illuminates the benefits of really knowing your interviewees on a personal level. Specifically, because I know my interviewees, I had my own thoughts on why they would answer a certain way or why they would think in a certain way. These are insights that I think will be very valuable when I interpret my results further. True. However, there are drawbacks in terms of even having assumptions (e.g., am I making any erroneous assumptions about my interviewees?) and strong relationships with my participants. Also true, but these can be addressed.
As a result, I created a matrix (on paper by hand) that included the following headings: what do I need to know (from each individual interviewee), why, who/where, relationship, potential positive impacts, potential negative impacts, expectations, and immediate reactions after the interview. When I was trying to fill out that table I had a difficult time filling out the potential negative impacts because I honestly didn’t feel that there were any. However, I feel that the potential negative impacts began to emerge after I have analyzed my data. I think that by looking at the data and thinking about the emergent themes as whole, as opposed to individual parts, brings out more of the nuisances in terms of the negative aspects of collecting data from friends and family. I am not sure why this is the case, but for some reason, after analyzing my data, and thinking about the process of analyzing my data, I realize that interviewing my friends and family was not 100% beneficial. Specifically, my assumptions about my friends are more illuminated when I think about my data as a whole. For example, in terms of Matt, I know that he does care what people think about him and he is especially bothered by the different assumptions that people have about white men. However, he does not let that show during the interview, therefore, I find myself coming up with the reasons why my participants responded to certain questions in a certain way inadvertently, without following it up during the interview. This is valuable “experiential knowledge” (chapter 3 of my book); use it in your analysis,
My findings, I feel, have drifted away from my initial research questions. Specifically, at first I was interested in how students perceive stereotypes impact them academically. However, because of certain constraints, I decided to examine what professors felt were the main mediators of the relationship between stereotypes and performance. I tried to contact professors but because of certain constraints, I (on a whim) decided to interview my friends for convenience purposes. There, I found that not only was interviewing my friends a very pleasant experience, it also brought out some interesting perspectives. Specifically, I defined performance as academic performance, however, with my friends and family, they discussed performance in terms of performance at work. Additionally, the only reason why they talked about performance was because I brought it up and asked questions about it. I think that if I never brought up performance at work it would not? have even come up during the interviews. This leads me to believe that people usually do not think about how stereotypes impact their performance, but they do think about how stereotypes impact how they feel. Nice insight.This was the case in all my interviews. My interviewees believed that stereotypes do not impact their performance, however, when talking about stereotypes, it was obvious that they were emotionally bothered by them. And you could possibly infer from this that stereotypes do affect their behavior, but they aren’t as aware of this as they are of the effect on feelings.
Additionally, in terms of my analytic methods, I feel that my data as well as my thoughts drove my methods. Specifically, qualitative data analysis is not a series of steps, but a long process that involves trial and error which is driven by how the results are interpreted by the researcher. However, the more I think about my data and the emergent themes, the more complicated it gets in terms of trying to tease them all apart. Therefore, I had to just stop. I had to stop looking and thinking about my data and just stick with the themes that I felt had initially emerged. Maybe this is how qualitative research is similar to quantitative research. That is, there comes a point in quantitative research where you just need to refocus your thoughts into analyzing the data in terms of the initial research questions. It is extremely easy to get carried away with the excitement of running different statistics and looking at the data in a different way. But see Daryl Bem’s paper, where he discusses this specifically for quantitative research. This was the case in qualitative data analysis. However, I do believe that qualitative data analysis is much more complicated than quantitative data analysis because, for example, the mean of a certain variable is quite simply the mean. You cannot interpret it in a different way. However, in qualitative data analysis, a certain quote that a person says and the quotes that are under a certain organizational category can be interpreted multiple ways, making the analysis process quite tedious and difficult.  Or challenging and exciting, depending on how you look at it.
Overall, I feel that I have a much better grasp of qualitative research now that I feel that I have adequately analyzed my data. This confirms my own personal learning philosophy that in order to truly learn something, you need to muddle through the process, get (way in over your head) confused, and find a way to fix it. ( This has been such a valuable class!!!! 
Faye: 

This is a terrific memo. Although you struggled with the mechanics of data analysis, you’ve gone well beyond the mundane procedures of coding to the key point of qualitative data analysis: that the mechanics are only valuable if they get you thinking about your data and what they mean. 

Can I use this memo (and not just the matrix) as an example in future classes or publications?
Appendix A

Memo for M:

I loved interviewing my friend. She was thoughtful and thorough. I wonder how my relationship with her impacted her answers. Even though I think interviewing my friend on this sensitive topic was much more beneficial than interviewing strangers, there must be some negative repercussions about interviewing my friend that I am just not aware of. 

I began qualitative class with many reservations. Although I do think I was open to the idea of qualitative research, I’m not sure if I really saw the value of this type of inquiry. However, even after just my first interview, I see that qualitative data analysis reaches a side of theory that no “instrument” can measure. I am really surprised that my friend did not feel that stereotypes impacted her performance personally. I know that she feels strongly about stereotypes though. Therefore, maybe this is like a self-protective function, where people think that stereotypes impact others but not themselves. 

This “thing” that emerged in my interview with her really excites me and makes me realize just how truly important qualitative research is in education and social science research. Although I always say this, that human behavior and cognition is more than just a bunch of 1’s and 0’s, that words are needed to illustrate just what is going on, I’m more clear now than ever about how important that is. In fact, if I didn’t do this project, I would have never thought that people tend to feel that stereotypes impact others but not themselves. 

Another thing that kept popping up is her distinction between racism and stereotypes. Although she did say that they are related but different, she speaks as though they’re the same thing. Is there some unconscious phenomenon going on that I am just not getting? 

I will definitely go deeper into the idea of how stereotypes impact others but not themselves in terms of performance in my next interview. Although this does worry me. Since I am really excited about this “finding” I am afraid that I will be blind to any other themes that may emerge. How do I balance going deeper into something that I feel is important and being cognizant of other processes that are going on at the same time?

Memo for Mat:

Interviewing matt was interesting. He is my friend too and although he is white, I still did not feel any level of uncomfort when interviewing him. Maybe its because we have been friends for a while and we have discussed stereotypes to some extent. I know his position on stereotypes and have thought that he seems to be quite defensive about them. He knows that he, as a white man, is thought to be on the top of the social hierarchy and I really wanted to know how he felt about it.

Doing this interview with him highlighted some important limitations of qualitative research. First, if a person decides to hide his/her thoughts, its hidden. There’s no way I would feel comfortable making any assumptions about what he is thinking with some evidence to support it. Specifically, because Matt was slightly defensive, I’m not sure if I am making any valid interpretations with him. Specifically, in his interview, he seemed to be more passionate about stereotypes than my other friend, who is a minority women. According to research, it’s the minorities who feel the effects of stereotypes more so than men or whites. Therefore, am I just being impacted by my knowledge of previous research and assumptions or is what Matt said in the interview truly valid? Taking what he said, I feel as though I can only conclude that matt, being white and male, felt just as many stereotypes, if not more, than my minority girlfriend. 

However, I am excited to say that he also feels that stereotypes impacts other people in terms of performance, but he is not impacted! However, he did not mesh racism/sexism with stereotypes as much as my previous interview… I wonder if that has any significant meaning?

Memo for Pops:

So, I interviewed my Dad. I couldn’t find anyone else to do it for me and it was convenient. At this point, I just want to learn how to do qualitative data analysis. Actually, this was the reason why I interviewed my friend instead of college professors and things seemed to work out alright. I wonder what kind of results I would have gotten if I interviewed college professors? 

Anyways, my Dad—I think it’s safe to say that I know him very well. He is probably the most conservative Asian person anyone will ever meet. After my interview with him, I know how difficult it is to prevent biases from impacting the actual interpretation of the data. I don’t remember exactly what he said, but in my mind I felt like I was saying “What?!?!!?” and “Yea Right!!!” I will have to be especially cognizant of how I will be coding his interview.  

I noticed how I was focusing on the two main themes that I felt that I was finding in my interviews: stereotypes impacting others but not themselves, and the interrelating of racism and stereotypes. I feel that doing so was important in order for me to understand more about my initial thought processes, but at the same time, I feel that it is blinding me to other themes that may be present. This makes me feel a lot of pressure in terms of being able to pull apart the themes that may emerge during my data analysis process. 

While I was trying to dig deeper into what my father thought was the difference between racism and stereotypes, I realized that instead of relating stereotypes to racism, my dad was relating stereotypes with culture. I tried to get him to specifically differentiate the two, but it was almost as if he couldn’t. Therefore, an interesting idea that came up in the interview with my father is the idea of culture. What do people believe is the difference between stereotypes, racism, and culture? 

Appendix B

	
	Definition
	Awareness
	Coping
	Link

	Marta
	Stereotypes whether they are, stereotypes can be of any form. Um usually you know, uh, individuals thinking um, how certain people of certain backgrounds, or sexual genders, or any, anything they think that certain people should be based on their upbringing. Basically, its racism and you know, racism is everywhere you can’t escape it and it’ll be here no matter what people do. As long as there are different races racism and stereotypes will exist. 
	I think stereotypes affect everyone whether its indirectly, directly, 
	Yes, I think, well. Whats funny is, I constantly feel like I am being stereotyped by a lot of people around me, particularly white people, but it seems like they don’t acknowledge it and I feel like I do. And I wonder if I am looking into it too much if you know, I’m the problem? And I’m just stereotyping against those people where I believe they are stereotyping me, constatley. 
	I think theres two, two causes, two roots, um, one, is the people who are you know giving them the exams and telling them that it is a measure of intelligence and the second root of the problem is you know the minorities, the blacks who are taking the exam and you know um acknowledging and believeing that you know it some kind of way, they’re not suppose to do well. They are nto suppose to be up to par. 

	
	if you are brought up in a very you know racist home, where you know your family is racist towards you know say a group of people that believe in a certain religion, like you know, um, I don’t know Hindu or something, uh Hinduism, and, and uh, your family fosters that hatred towards uh, certain types of people and their religion and stuff like that, you could also be um, I guess developed to, throughout your childhood and your teen years, and even as an adult, you can have that embedded upbringing, um, to have those same feelings um, and those same thoughts as your parents did. 
	 I know better than to let that kind of stuff affect my performance, because ultimately in the end, I would have no justitification. No proper justitification for why my performance would be lacking. Um I obviously can’t use you know what I just said as an excuse. I try not to, I try to look past that kind of stuff when I do have you know things to do. I, I try not to let that type of stuff you know concusme my thought process and you know um hold me back from actually completing my tasks. 
	How to handle certain situations appropriately and I think once I, once I got back in school I realized that I had certain priorities that were important, which was to maintain a job,  to pay my bills, to be able to go to school, get an education, graudate, and find a great job. You know. And keeping in mind of all those things and, and remembering how far I’ve gotten you know to that point, I thought, do I really want to waste my time with this idiot because he has a bad attitude? Do I want to have a bad attitude, do something that I would regret, loose my  job, loose a paycheck and ultimately fall behind on my bills. I wasn’t willing to, you know, sacrifice those uh uh those things that kept me going every day. You know, I had priorities. Obviously, he didn’t. 
	, I think they wonder, I think they start wondering, I think that they wonder if they are going to do as well as their peers, you know, uh, uh meaning, whites, um, I wonder, I think that they’ll wonder you know how will they be a match with their whites, with the blacks, um, you know, I think they’ll also wonder about their education, if they are prepared for this you know um, looking back at their experiences stuff like that. 

	
	I think racism is a lot more uh aggressive, a lot more of an aggressive word, term, um, you know its geared towards certain ethnicities, whereas you know stereotypes its something that’s kind of led to believe a certain group of people doing what they do just because its common of their background or its common of whasts seen in history or its common of whast seen in society. 
	Oh yea it would be hard for me to believe if you told me that stereotypes don’t impact people. It’s like what we talked about the other day, you know, the gap thing. Stereotypes have got to play a role in that… I may be pissed off at the moment but no… I know better than to let stereotypes impact me
	
	

	Matt
	Stereotypes, are, what people automatically think other are, like being scared of black people because they're "violent" 
	I don’t give a crap what people think about me. Even though I’m White and people think, oh yea, he’s the big white guy, I grew up in a ghetto and really diverse neighborhood, I was the minority so if you’re talking about stereotypes whites definitely experience it but no I never let it get to me
	I mean, the stereotypes I feel are held against me are like, white people are stuck up and have had too much of a privileged life to have any street credit, so its like, how do I cope with that? I guess I cope by not caring, not that I feel that I even need to cope with anything.
	I have no idea.

	
	stereotypes and racism and sexism and… you know.. every “ism” are all related but I guess they’re more the same than they are different… stereotypes just brings out racism and its like an… I guess.. OK form of racism
	Just because the stereotype for white people is that we're strong, good at math, blah blah blah, I don't think that it gives me an upper hand. 
	
	

	
	Like….like sarcasm. That saying “There’s truth to every sarcasm.. or there is… an ounce of truth to every sarcastic comment” you know that saying? Well stereotypes are the same thing.
	
	
	

	Pops
	That people will think you have certain qualities by looking at who you are, they will automatically judge you or think that you do certain things in a certain way by just looking at what you are
	You know, they might, becayse sometimes it could be unfair or sometimes it could be overjudge a person. Given example, since I am asian, I am going to use Asians as a major example here, without uh you speaking to them, a lot of foreigners first question that come to their mind is do they speak English? If they don’t speak good English are they able to handle things? So, that impact what they think even though they find out oh ok he speaks English but they still have that thing behind their brain,. Ok? And when you look at white ppl and they look at white ppl, they speak English they were born here they a lot of ppl will automatically think that they are able to handle certain things, but that’s not necessarily always true. So that’s based on the groups. So I think there will be an impact.
	I mean again, as I said earlier, the question that I’ve been questioned from others as a quote, unquote, stereotype, it wasn’t severe enough, in other words it was a very minor question so it was easy for me to deal with because they were just asking pretty general question about you know Chinese food , where does Chinese food come from, I’m sure they’re just curious. 
	75% I disagree (don't think that stereotype threat exists) because its kind of hard for me to accept that fact that its true. Because, well for one I am not in your field, um, this is kind of hard to believe because that to me is almost like a psychological thing. Its like a psychology thing. Again, yes it might affect other people out there. 

	
	Well, more of, lets just say, when you look at an Asian this is not 100% true, but oh ok, asian ppl are they are pretty good at math or they obey their parents more, this kind of, to me, is stereotype, its not necessarily true but that’s stereotype
	No necessarily, performance wise, I don’t think as much, pause, um, no, um what I go back to earlier statement, when you theres a position, higher position, they begin to think because Asians their thought does that, is that coordinate enough with you know the among the other different ppl, nations… but as performance concern, I don’t think that will impact anything. 
	
	I really don't know…

	
	Based on I think people learn from their  culture and develop behaviors that are of that culture, we all identify their certain behaviors, that’s how we begin to think, alright that’s how they behave.
	
	
	

	
	Stereotypes to me its, people judge, they expect a certain group in a certain behavior, again yes you are right, I did say culture, Asians act a certain way, Blacks act a certain way, and white people act a certain way, that’s when I look at their behavior but when I start talking about racism, when I say bigger scale, stereotype to me is not complete confirm, its like it is there but it is not solid. But when you say racism, to me its there, its solid ground. 
	
	
	


