Taft Nesbitt

4804 Kentwood Lane

Dale City, VA 22193

703-963-1930

tnesbitt@gmu.edu
SKILLS SUMMARY

· Working knowledge of AP, APA, and MLA writing styles

· Proficient in Microsoft Word, Excel, and PowerPoint

· Experienced user of Adobe Photoshop and Dreamweaver

· Strong people skills from over 7 years working in customer service
· Dedicated, hardworking individual skilled at managing multiple tasks

EDUCATION

George Mason University, Fairfax, VA

Bachelor of Arts, Communication, GPA 3.70                                      Expected December 2009

EXPERIENCE

Server/Quality Team Member
TGI Fridays, Fairfax, VA                                                                           January, 2007 to present

· Dealing face to face with customers
· Keeping customers happy and making sure needs are met

· Training employees in the use of the MICROS system and hospitality

Server/Trainer
UNO Chicago Bar and Grill, Dale City, VA                                 February, 2002 to January, 2007

· Trained employees and maintained standards of excellence
· Light managerial duties such as schedule writing

Manager/Sales Associate

Michaels Arts and Crafts                                                           September, 2000 to February, 2002

· Promoted to manager after 1 year as Sales Associate
· In charge of ordering product and writing schedules for employees

· Set up calendars for various art classes held in the store

