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Three-Tiered Student Interview/Observation Script
TIER ONE:  I’d like you to think about the best mobile devices you’ve used or seen. What features of these devices made them stand out as the best? Now I want you to imagine a mobile learning device that you could use in school and at home. If you could design anything you wanted, what might that learning device look like?
TIER TWO:  I am part of a design group that has come up with for a mobile learning device. We thought the device should be about the size of your hand. (Show model/mock-up.) What do you think of the size of the device? If you could choose, how would you like to work with the device? Would you want a stylus and touch pad, a miniature keypad, or would you like it to respond to voice commands? We designed our device with a special Kooshi backing. What do you think about that?

Now I’m going to let you explore some ideas that our design group created. You’ll get the chance to click through and see some of the features we thought students might need and use. Although our model will be set up on a regular-sized computer screen, imagine, if you can, that the pages you see would be on a mobile screen about the size of your hand. 

(Begin PowerPoint slideshow of colorized wireframes.) Here is our start-up screen. It says, “Welcome, Jeremy!” but that’s just our example. The device we have in mind could be personalized with backgrounds and messages you choose. What do you think of the way the start screen is set up? What appeals to you the most on this screen? 
Our start screen uses icons, or pictures, for each task. Do you like pictures or words better to describe things?
From here on, I’d like you to click on the icons and words and find out some of the things our model device can do. It would help us to make this device better if you would “think out loud” as you go through the screens. I also may also ask you questions as you go along.

(Student explores screens. Designer takes notes using the GAMED Contextual Inquiry Data Collection Form, which is available on the Weekly Collaboration page, week 4, of the wiki.)
Now that you’ve looked through the screens, how easy/difficult do you think it was to learn to use this device?

Was anything confusing about trying this device?

What would make this device easier to use?
For which subjects would you use this device most often?

What might make the device hard to use in a particular subject?

Would you use this device on weekends and/or at home? Do you think you would need help from your parents to use it?
TIER THREE:  Can you think of anything else you would like to see added in a mobile device?
