[Below is my response to a proposed scenario about an online student. It is set up in a specified format with the categories ART—Assess the problem, Respond about what needs to be accomplished, Target the actual language of a response to the mentee—in this case, Brittany.]
	From 
	


 HYPERLINK "javascript:parent.addSender("rsmithm@gmu.edu")" rsmithm@gmu.edu 

	Sent 
	Monday, February 21, 2005 4:04 pm

	To 
	dhathawa@gmu.edu 

	Cc 
	rsmithm@gmu.edu 

	Bcc 
	 

	Subject 
	Problem-Solving With Brittany


	Assess=The problem is poor learning skills.

Respond=She needs to practice comprehension and summary skills.

Target=Britanny, I understand your confusion.  Emerson is a philosopher
talking about complicated ideas--not the usual writer we read who is
telling a story or expressing his emotions. I remember the first time I
had to read a philosopher named Kant in a class in college.  I had to read
his essay four times before I understood what he said.  You are probably
having the same trouble with Emerson.  But you can do it--just like I did.
You need to practice your comprehension and summary skills. This is what
we're going to do.

We are scheduled for a Digichat tonight.  Bring your Emerson essay to the
computer.  We are going to practice identifying main ideas, finding
supporting details, and summarizing paragraph by paragraph together
online. Before we meet, I want you to do these things to prepare:
1. Reread that online site I sent you on identifying main ideas and
summarizing.
2. Copy and paste the first ten paragraphs of Nature from the online version
into a Word document.
3. Reread the third paragraph of Nature.  Highlight the sentence that you
think expresses the main idea of that paragraph in the Word document.
Then use the comment feature I showed you to find and number details that
support that main idea within that paragraph.  Look only at that
paragraph. Email the Word document to me with the highlighting and
numbering at least 30 minutes before me are scheduled for a Digichat.

This may be hard, but you can do it.  Get your brain and fingers cranked
for tonight!
RS

YourName=Robin Smith

Email=rsmithm@gmu.edu

MentorEmail=dhathawa@gmu.edu

MentorComments=

Subject=Problem-Solving With Brittany

submit=Send Email

ThankYou=../toat/courses/course5black/thankyou.htm


[Below is my mentor’s critique of my response to the problem posed by Brittany.]

	


[image: image3.png]



	From 
	


 HYPERLINK "javascript:parent.addSender("dhathawa@gmu.edu")" dhathawa@gmu.edu 

	Sent 
	Friday, March 4, 2005 8:28 pm

	To 
	rsmithm@gmu.edu 

	Cc 
	 

	Bcc 
	 

	Subject 
	Re: Problem-Solving With Brittany


	Okay, what happens when the English 11 mentor has 20 students (Priscilla used that figure while giving out information to a teacher who was interested in the VHS program) and 6 have the same problem?  A big chat, I guess; then there's the added plus of collaboration and negotiated meaning among the students with the mentor.  I can see this definitely working.

What you have outlined for Brittany made me realize how much more difficult mentoring in the VHS is than in other courses we do!  I mean helping a student get through a high school English course is a big deal!  Can we count on all mentors to be so thoughtful and diligent? hmmmm. . . how are we going to know?  Your plan for Brittany requires a big time commitment from you.  But it has to be done!  This is a great solution to help her feel like she is not alone and the chat will allow you to help her think through it all in real time.  Oh, I just can't wait until we get a whole bunch of students in VHS....I can see it now...Ms. Smith working fulltime online!  

This seems like a very realistic scenario to me (mainly because I'm like Brittany).  In your classroom practice, is this your strategy?  I also thought it would be neat to use the Ask an Expert activity in things like this....There is a man who poses as Thomas Jefferson online and responds as Jefferson might respond when you email him questions.  I think it would be awesome if someone would pose as Shakespeare and others to answer questions from students.  Is it different from a teacher answering those questions?  I don't know......

I've really enjoyed reading your responses and strategies in these scenarios.  I am keeping them in my reference list because I think your ideas set a good example of what we should expect from new mentors.  

Talk to you soon!  Almost done!
Dawn

_________________________________ 
Dawn M. Hathaway 
Graduate School of Education MSN 5D6 
College of Education and Human Development 
George Mason University 
Fairfax, VA 22030 
703-993-4535 
fax: 993-2722 
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