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Research Interests

· Work/life balance

· Crossover

· Stress and coping

· Social support

· Motivation

Education

· Ph.D., Industrial/Organizational Psychology, 2007 (expected), George Mason University, Fairfax, VA

· M.A., Industrial/Organizational Psychology, 2003, George Mason University, Fairfax, VA

· M.A., Public Communication, 1991, The American University, Washington, DC

· B.A., Psychology, 1986, The College of William and Mary, Williamsburg, VA

Current Projects

Work/nonwork balance: Investigate the meaning of "family" for single employees and the influence of nonwork life on work life

Linking work-family culture to perceived organizational support: With Dr. Louis Buffardi and other graduate students, explore the link between work-family culture and POS by investigating the relationship among work-family culture, POS, and affective organizational commitment.

Role of humor in coping:  With Dr. Ted Gessner and another graduate student, investigating how humor is used to cope with stress in pediatric oncology nurses.

Work/nonwork balance, work expectations, work-related family social support and job engagement.  With Dr. Lois Tetrick and other graduate students, preparing to collect data on these measures. Results will be used to develop a model of work/family conflict crossover.

Presentations

· Poms, L.W. (2004). The Moderating Effect of Autonomy on Work-Family Conflict and Job Satisfaction. Poster to be presented at the 19th Annual Conference for the Society for Industrial and Organizational Psychology, Chicago, IL.

· Lozzi, D.E. & Poms, L.W. (2004). Subgroup differences in job satisfaction: A multiracial perspective.  Poster to be presented at the 19th Annual Conference for the Society for Industrial and Organizational Psychology, Chicago, IL.

· Buffardi, L., Lee, J., Poms, L.W. and Fisher, S. (2003). Affective Disposition and Organizational Affective Commitment: Mediation by Perceived Organizational Support. Paper presentation at the 18th Annual Conference for the Society for Industrial and Organizational Psychology, Orlando, FL.

Other Research Experience

School of Management Graduate Research Assistant.  Assisted Dr. Laurie Meamber in the creation of research proposals, research protocols and treatments to evaluate how consumers incorporate aesthetic elements into their living environments.  Also analyzed literature related to corporate social marketing efforts. (October 2002 – December 2003)

Organizational vision project.  Worked with Dr. Steve Zaccaro and other graduate students to investigate how executive leader vision relates to organizational success (August 2002 – October 2003).

Learning leadership skills in distributed training scenarios: Diagnosing strategies in scenarios using Latent Semantic Analysis. Funded by Army Research Institute.  Worked with Dr. Christian Schunn.  Data collected in this project used to test and refine theories of strategy selection, theories of expertise and knowledge representation as they apply to leadership.  Handled literature review, wrote open-ended response scenarios, developed experimental protocol and supporting materials, conducted experiment, coded and coordinated data analysis (November 2000 – January 2002). 

Cyber Environment for Organizational Adaptability.  Funded by National Security Agency. In conjunction with Dr. Joel Foreman, this study discerned the optimum conditions for the formation of an adaptable distributed work group that is supported by an integrated state-of-the-art collaborative tool suite. Conducted primary interviews with subject matter experts, wrote case study summarizing key issues.  (May 2001 – December 2001)

Teaching and Advising Experience

Adjunct Professor, Communication 335 Organizational Communication, George Mason University.  Class examined the relationship between organization and communication, exploring theories, issues and models of organizational communication.  Prepared lectures, developed in-class exercises, facilitated group discussions, wrote and graded exams and projects, worked with students individually to facilitate understanding of material.  (Fall 2003 to present)

Instructor, Psychology 231, Social Psychology, George Mason University.  Core curriculum requirement for Psychology majors.  Prepared lectures, developed in-class exercises, facilitated group discussions, wrote and graded exams and projects, worked with students individually to facilitate understanding of material.  (Fall 2003 to present)

Adjunct Professor, Psychology 230, Industrial/Organizational Psychology, George Mason University.  Introduced undergraduates to the field of I/O Psychology, developed lectures, prepared and graded exams, graded projects, meet individually with students to facilitate understanding of material.  (Spring 2003)


Graduate Teaching Assistant, Psychology 100, Introduction to Psychology, George Mason University.  Graded exams for 300 students, meet individually with students to facilitate understanding of material.  (Spring 2003)

Adjunct Professor, Communication 101, Interpersonal Communication, George Mason University.  Taught writing and speaking intensive basic course.  Developed innovative methods to teach required elements in a standardized course, focused on reducing students’ communication apprehension while sharpening writing skills.  (Spring 2002 to Summer 2003)

Graduate Teaching Assistant, Communication 250, Communication Research Methods, George Mason University.  Developed and taught break out sessions for more than 190 undergraduate communication majors, corrected research papers and SPSS homework assignments, assisted with ongoing research projects, including coding data. (Fall 2001)

College of Arts and Sciences Orientation Advisor, George Mason University.  Worked with undeclared incoming freshman and transfer students to select appropriate classes. (Summer 2003) 

Undergraduate Student Advisor, Department of Psychology, George Mason University.  Advised undergraduate psychology majors on appropriate course of study.  Work with students to resolve academic issues. (August 2002 – May 2003).

Consulting Experience

HumanR, Sterling, VA, Interviewer.  Conducted exit interviews with former personnel from a Fortune 500 company.  Used various interview techniques (i.e. probing) to constructively discern why individuals left the company. Communicated interview results and findings to project team management. (October 2002 – January 2003)

Sapient, Cambridge, MA, Organizational Development and Communication Consultant.  Worked with change management team to implement new organizational structure, developed and implemented strategic communication plan and training program to familiarize employees with their new assignments.  Provided employee relations counsel. (October 2001 – March 2002)

Professional Experience

American Management Systems (AMS), Fairfax, VA, Marketing Communications Manager. Conceptualized, implemented and managed proactive strategic employee communication program, including writing and editing on-line newsletter, directing intranet site, developing operational and human resources policy memos, training materials and other activities related to morale and employee satisfaction.  Led public relations effort, writing and editing press releases, fact sheets and background material, working with trade and industry media, and providing media training. (1988-1992 and 1995-2000)

The Write Source, Burke, VA, Communications Consultant and Owner.  Provided full service communications and special events consulting, from strategic planning, campaign implementation, and events execution to researching, writing, editing and proofreading of public relations materials, collateral, and other marketing pieces.  (1993 –1995)

Underwriters Laboratories Inc., Research Triangle Park, NC, Corporate Communications Specialist.  Developed, wrote, edited and produced all communications materials for major not-for-profit safety testing laboratory, including newsletters, technical articles, training materials, human resources and benefits announcements, brochures and press releases.  Handled all media relations and conducted facility tours.  (1992 – 1993)

Activities

· Contributing writer, SIOP Web site press releases

· Columnist, I/ON student newsletter

· GMU I/O student mentor

· Classroom volunteer, Olde Creek Elementary School

Professional Memberships

· Society for Industrial and Organizational Psychology (SIOP)

· Academy of Management (AOM)

· Industrial/Organizational Psychology Student Association (IOPSA)
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