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Background

Instant messaging lets you communicate by typing back and forth in “real time”. One such program introduced by America Online (AOL) is called AOL Instant Messenger (AIM). AOL has described this as “immediate cross-internet communication”.  This software is automatically available for people who use AOL as their internet service provider, but anyone who has Internet access can download the service for free. As of January 2003, AOL reported 195 million users worldwide.

Features
AIM includes person to person text messaging, which can also be transferred to your cell phone text messenger (if your phone has this features), chatroom, messaging, the ability to upload and share files (directly, person-to-person), and the ability to play games with other users. 

Applications for Educational Usage

· Students can ask you questions in “real time”, and get quick answers.
· A “Buddy List” can be established of only those online users with whom you wish to communicate, making it impossible for others to intrude. A faculty member could set up one “Buddy List” per class.

· Faculty can collaborate with peers and other online educators across the world, again in “real time.”

· Instead of talking in the hallways on campus, faculty members can have quick conversations regarding students or other matters. This also lets adjunct faculty stay in the loop, as they may not be able to spend much time on campus, after they finish teaching their classes.
Alternate Programs

ICQ 2003b
iChat AV (for Mac OS)

Set Up Instructions for AIM
Click on this link to download AIM: http://www.aim.com/
Go to http://www.ehow.com/how_12159_set-aol-instant.html This site has instructions for AOL and non-AOL users.
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