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I attended a two-hour session on EndNote that was presented by the GMU library.  EndNotes is a bibliographical management system that allows you to store information about research sources in libraries.  EndNote is a database of fields and records that you manage via keyword access.  
You can download EndNote from the GMU website; it is between 35 and 40 megabytes or you can buy it on CD for $10.00 from the library.  The manual is a pdf file and Chapter 3 is especially helpful, according to the librarian.   The latest version of Endnote, V8, does not work with MicroSoft Office 2004.  
Basically, you can import bibliographical references (from Ovid, ProQuest, FirstSearch, and more but not from InfoTrac, LexisNexis, and others) or create them yourself.  Either way, you include in the information about the reference numerous items, including and keywords.  The latter is the nifty aspect of this management tool as it is the way you can identify your sources for easy retrieval.  Using keywords that identify and describe the reference, you can retrieve the reference and produce it in one of several formats.  For example, you can identify it by the course you are using it in, storing it for later use, as well as by the topic and context.  An example might be identifying O’Banion’s book on the learning college by topic (learning college and O’Banion), course (CTCH 601), and context (learning centered education, learning first, and community college reform).  The library handout for the session suggests that you use no more than six keywords per reference for maximum efficiency.
A final advantage of using EndNotes is that you can “cite while you write,” which means that you can specify the bibliographic format and include in-text citations as you build your bibliography (or Works Cited list).   

This looks like a good tool to use if you are planning research for a masters thesis or dissertation.  It allows you to capture your work as you go in terms of bibliographic information.  I am guessing that if you begin when you start your initial work, you don’t have to backtrack looking for “lost” sources and source information.  It would be even better if it allowed you to store the information, too, in a database.
