Here's some contact information for British Airways:

Contact details and opening hours

Telephone: 1-800-247-9297
(pre-travel / reservations)

Telephone: 1-312-843-5794
(post-travel queries)

Monday - Friday

9:00-1:30 Eastern Standard Time (EST)

Fax: +1 212 251 6711

(for sending copies of documents or receipts)
Please do not send multiple faxes for the same
enguiry, as this can slow down response times.
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Customer Relations USA
PO Box 300686
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NY 11430-0686
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